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Message from the Mayor
The Township of Seguin is committed to meeting the requirements for accessibility within our
organization. We have reviewed our practices and policies to ensure our compliance with the Act. We
are also reviewing our facilities to ensure access for those with mobility issues or physical limitations.
The Township’s goal of accessibility will ensure that all of our residents and visitors will feel welcome,
able to receive services and participate fully in our Township activities.
Bruce Gibbon
Introduction
The Township of Seguin strives to meet the needs of its employees and
residents with disabilities and is working hard to remove and prevent
barriers to accessibility and to fulfill our requirements under the
Accessibility for Ontarians with Disabilities Act.
This accessibility plan outlines the steps the Township of Seguin is
taking to meet those requirements and to improve opportunities for
people with disabilities. The plan shows how the Township will play its role in making Ontario
accessible province for all Ontarians.
Description of the Township of Seguin
The Township of Seguin is located within the geographic District of Parry Sound and was created as
a Municipality on January 1, 1998. There is no upper tier level of municipal government.
The full-time population of the Township of Seguin in Year 2011 was approximately 4,000 persons
and the seasonal population was approximately 15,000.
The Township is approximately 700 square kilometers in size and is a rural municipality with
considerable seasonal residential development in lakeshore areas of the Township. There are four
small settlement areas consisting of the communities of Rosseau, Humphrey, Orrville, and Foley.
The Ontarians with Disabilities Act, 2001 & Accessibility for Ontarians with Disabilities, 2005
The people of Ontario support the right of persons of all ages with disabilities to enjoy equal
opportunity and to participate fully in the life of the province. Ontarians with disabilities experience
barriers to participating in the mainstream of Ontario society. The number of persons with disabilities
is expected to increase as the population ages, since the incidence of disability increases with age.
The right of persons with disabilities to equal treatment without discrimination in accordance with the
Human Rights Code is addressed in a number of Ontario statutes and regulations.
The purpose of the Ontarians with Disabilities Act is to improve opportunities for persons with
disabilities and to provide their involvement in the identification, removal and prevention of barriers to
their full participation in the life of the province.
The purpose of the Accessibility for Ontarians with Disabilities Act is to benefit all Ontarians by
developing, implementing and enforcing accessibility standards in order to achieve accessibility for
Ontarians with disabilities with respect to goods, services, facilities, accommodation, employment,
buildings, structures and premises on or before January 1, 2025.
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The Accessibility for Ontarians with Disabilities Act has created five categories of
Accessibility Standards. The five categories of standards include: Customer Service,
Information & Communication, Employment, Transportation, and Design of Public Spaces.
Currently, there are two sets of standards that are under the AODA: Accessibility Standards for
Customer Service (ACS) and Integrated Accessibility Standards Regulation (IASR). Both apply to all
organizations, no matter size or sector. The ACS outlines where organizations need to remove
barriers to customer service for people with disabilities, no matter whether your organization is a nonprofit, public sector, or private business. The IASR shows organizations where they need to remove
barriers to Information and Communications, Employment, Transportation and the Design of Public
Space.
An Accessibility Plan shall address the identification, removal and prevention of barriers to persons
with disabilities in the municipality’s by-laws and its policies, programs, practices, services and
facilities. All municipalities are responsible for the preparation of an annual or multi-year accessibility
plan, which is made available to the public and either:
seek advice from the accessibility advisory committee that it establishes or
consult with persons with disabilities and others, if the council has not established or
continued an accessibility advisory committee.
DEFINITIONS
Barrier
A “barrier” is anything that stops a person with a disability from fully taking part in society because of
that disability. Some barriers include:
• Physical barriers, for example a step at the entrance to a building;
• Architectural barriers, for example no elevators in a building of more than one floor;
• Information or communications barriers, for example a publication that is not available in large
print;
• Attitudinal barriers, for example assuming people with a disability can’t perform a certain task
when in fact they can;
• Technological barriers such as traffic lights that change too quickly before a person with a
disability has time to get through the intersection; and
• Barriers created by policies or practices, for instance not offering different ways to complete a
test as part of job hiring.
Disability
The following is the same definition as used in the Ontario Human Rights Code.
A “disability” is:
(a)
Any degree of physical disability, infirmity, malformation or disfigurement caused by
bodily injury, birth defect or illness and includes, but is not limited to:
• Diabetes mellitus;
• Epilepsy;
• A brain injury;
• Any degree of paralysis;
• Amputation;
• Lack of physical co-ordination;
• Blindness or visual impediment
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•
•
•

(b)
(c)
(d)
(e)

Deafness or hearing impediment
Muteness or speech impediment; or
Physical reliance on a guide dog or other animal, or on a wheelchair or other remedial
appliance or device.
A condition of mental impairment or a developmental disability;
A learning disability, or a dysfunction in one or more of the processes involved in
understanding or using symbols or spoken language;
A mental disorder; or
An injury or disability for which benefits were claimed or received under the insurance
plan established under the Workplace Safety and Insurance Act, 1997.

TYPES OF DISABILITIES
A person’s disability may make it physically or cognitively hard to
perform everyday tasks such as operation a keyboard, reading a sign,
differentiating colours, distinguishing sounds, climbing stairs, grasping
small items, remembering words, or doing mathematics.
There are twelve different disabilities that all forms of named disabilities
can be categorized under:
1.

Physical – includes minor difficulties moving or coordinating
a part of the body, muscle weakness, and tremors and in
extreme cases, paralysis in one or more parts of the body.
Physical disabilities can be congenital, such as Muscular Dystrophy; or acquired, such as
tendonitis.
Physical disabilities affect an individual’s ability to:
• Perform manual tasks, such as to hold a pen, grip and turn a key, type on a
keyboard, click a mouse button, and twist a doorknob
• Control the speed of one’s movements
• Coordinate one’s movements
• Move rapidly
• Experience balance and orientation
• Move one’s arms or legs fully, e.g. climb stairs
• Move around independently, e.g. walk any distance, easily get into or out of a
car, stand for an extended period
• Reach, pull, push or manipulate objects
• Have strength or endurance

2.

Hearing – Hearing loss include problems distinguishing certain frequencies, sounds or
words, ringing in the ears and total (profound) deafness.
A person who is deaf, deafended or hard-or-hearing may be unable to use a public
telephone, understand speech in noisy environments, or pronounce words clearly enough to
be understood by strangers.

3.

Speech – Speech disability is a partial or total loss of the ability to speak.
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Typical voice disorders include problems with:
• Pronunciation
• Pitch and loudness
• Hoarseness or breathiness
• Stuttering or slurring
People with severe speech disabilities sometimes use manual or electronic communication
devices. Individuals who have never heard may have speech that is hard to understand.
4.

Vision – Vision disabilities range from slightly reduced visual acuity to total blindness. A
person with reduced visual acuity may have trouble reading street signs, recognizing faces
or judging distances. They might find it difficult to maneuver, especially in an unfamiliar
setting.
He or she may have a very narrow field of vision, be unable to differentiate colours, have
difficulties navigation or seeing at night, or require bright lights to read. Most people who are
legally blind have some vision.

5.

Deaf-blind – Deaf-blindness is a combination of hearing and vision loss. It results in
significant difficulties accessing information and performing activities of daily living. Deafblind disabilities interfere with communication, learning, orientation and mobility.
Individuals who are deaf-blind communicate using various sign language systems, Braille,
standard PCs equipped with Braille displays, telephone devices for the deaf-blind and
communication boards. They navigate with the aid of white canes, service animals and
electronic navigation devices.
People who are deaf-blind may rely on the services of an intervener. Interveners relay and
facilitate auditory and visual information and act a s sighted guides. Interveners are skilled in
the communication systems used by people who are deaf-blind, including sign language and
Braille.

6.

Smell – Smell disability is the inability to sense, or a hypersensitivity to odours and
smells.
A person with a smelling disability may have allergies to certain odours, scents or chemicals
or may be unable to identify dangerous gases, smoke, fumes and spoiled food.

7.

Taste – Taste disability limit the ability to experience the four primary taste sensations:
sweetness, bitterness, saltiness and sourness.
A person with a taste disability may be unable to identify ingredients in food, spoiled food, or
noxious substances.

8.

Touch – Touch disability alters the ability to sense surfaces and their texture or quality,
including temperature, vibration and pressure. Touching sensations may be heightened,
limited, absent (numbness), or may cause pain or burning.
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A person with a touch disability may be unable to detect (or be insensitive to) heat, cold or
changing temperatures. Alternatively, a person with a touch disability may be hypersensitive
to sound, physical vibrations, or heated surfaces or air.
9.

Intellectual – An intellectual disability affects an individual’s ability to think and reason.
The disability may be caused by genetic factors (e.g. Down Syndrome), exposure to
environmental toxins (as in Fetal Alcohol Syndrome), brain trauma and psychiatric
conditions.
A person with an intellectual disability may have difficulty with:
•
•
•
•
•

10.

Language: understanding and using spoken or written information
Concepts: understanding cause and effect
Perception: taking in and responding to sensory information
Memory: retrieving and recognizing information from short or long-term
memory
Recognizing problems, problem solving and reasoning.

Mental Health – There are three main kinds of mental health disabilities:
•
•
•

Anxiety: a state of heightened nervousness or fear related to stress
Mood: sadness or depression
Behavioral: being disorganized; making false statements or inappropriate
comments; telling distorted or exaggerated stories.

People with mental health disabilities may seem edgy or irritated; act aggressively; exhibit
blunt behavior; be perceived as being pushy or abrupt, start laughing or get angry for no
apparent reason.
11.

Learning – Learning disabilities are disorders that affect verbal and non-verbal
information acquisition, retention, understanding, processing, organization and use.
People with learning disabilities have average or above average intelligence, but take in
information, retain it and express knowledge in different ways. Learning disabilities affect
reading comprehension and speed, spelling, the mechanics of writing, manual dexterity,
math computation, problem solving, processing speed, the ability to organize space and
manage time, and orientation, directions and way-finding.

12.

Other- Disabilities result from other conditions, accidents, illnesses, and diseases,
including ALS (Lou Gehrig disease), asthma, diabetes, cancer, HIV/AIDS, environmental
sensitivities, seizure disorders, heart disease, stroke, and joint replacement.

OBJECTIVES OF THE ACCESSIBILITY PLAN
The specific objectives of the accessibility plan, outlined in the Act shall include:
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A report on the measures the
municipality has taken to identify,
remove, and prevent barriers to
persons with disabilities;
The measures in place to ensure that
the municipality assesses its proposals
for by-laws, policies, programs,
practices and services to determine
their effect on accessibility for persons
with disabilities;
A list of by-laws, policies, programs,
practices and services that the
municipality will review in the coming
years in order to identify barriers to
persons disabilities; and
The measures that the municipality
intends to take in the coming years to
identify, remove and prevent barriers to
persons with disabilities.
All five of the standards will be required to be completed by January 1, 2025, however the deadlines
for each category are staggered over fifteen years between 2010 and 2025:

DEADLINE
December 2010-2025
January 2010
July 2011
January 2012

January 2013

January 2014

January 2016
January 2021

Municipal Accessibility Plan

SERVICE REQUIRED

STATUS

File Accessibility Report every 2 years

Complete and ongoing
as necessary
Accessible customer service
Complete and subject to
continued improvement
Accessible Taxi Service
N/A
Accessible emergency and public Ongoing and subject to
information when asked
continued improvement
Provide staff with disabilities emergency
information
Accessibility policies & multi-year plan
Complete and subject to
Buy goods, services or facilities that are continued improvement
accessible to people with disabilities
Include accessible features when
purchasing or designing self-service kiosks
Provide accessible transportation services
Train staff on Ontario’s accessibility laws
Complete and subject to
Make it easy for people with disabilities to continued improvement
provide feedback
Make new websites accessible
Make employment practices accessible
Make new or redeveloped public spaces To be completed as
accessible
necessary
Make all websites and web content Complete and subject to
accessible
continued improvement
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ACCESSIBILITY & SEGUIN TOWNSHIP
The Township of Seguin, having a full-time
population less than 10,000 is not required to
form an advisory committee
The Township of Seguin will have one staff
member acting as the Accessibility Coordinator
who will work alongside with Management to
identify and eliminate barriers. The Coordinator
and Management staff will meet to report on the
progress of the barriers that pertain to each
department to ensure that the set targets are
met for the year. Interdepartmental cooperation
is key to establishing the barriers for the
upcoming year and tracking their progress.
Seguin Township Council will seek advice from
the Accessibility Coordinator on the accessibility
of municipal buildings, structures or premises that the council purchases, builds or significantly
renovates, leases or uses as a municipal building.
BARRIER IDENTIFICATION PROCESS
First and foremost, the Township of Seguin will address the barriers based on the five standards in
the Accessibility for Ontarians with Disabilities Act and their subsequent deadlines. Barriers are
identified on an ongoing basis and communicated through the multi-year Accessibility Plan. Barriers
are identified through:
recommendations from the public and persons with disabilities,
consultations and meetings with local organizations and municipalities
touring the municipalities facilities and recreational sites, and
research.
HISTORY OF INITIATIVES TO IDENTIFY, REMOVE, AND PREVENT BARRIERS
The Township of Seguin has undertaken in the design and construction of all new Township public
buildings to provide barrier-free features to allow the buildings to be more accessible for the disabled.
Some existing municipal buildings have been retrofitted to provide greater accessibility.
The Ontario Building Code (OBC) and its barrier free design requirements govern the accessibility
and interior design standards of all buildings, both public and private.
The Township in the administration of Site Plan Control for new private development has also
required the provision of handicapped parking spaces, lot grading, signage and suitable ramping as
necessary.
Within the Public Works Department, improvements relating to curb cuts, sidewalks, and ramps are
considered during construction planning.
The Township has recently undertaken several other community facility initiatives including the
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renovation of the Foley Community Centre and the Foley Fire Hall, the successful grant application
for the Enabling Accessibility Project at the Rosseau Waterfront, continued accessibility upgrades to
the Humphrey Community Centre, and pending grant application to renovate the Rosseau Memorial
Hall. The goal is to provide residents and visitors with an accessible community hall in Rosseau in
2017.
Multiple methods have been put into place by the Township of Seguin to allow easier access for the
disabled, by providing additional means to access information and facilities. The website posts
forms, agendas, minutes, special notices, newsletters, tenders, and other materials. All provide an
increased level of access. A public address system was installed in Council Chambers for the
hearing disabled, and a Vote-By Mail process is utilized to provide increased access to voting for the
electorate. Access within the Township office has been designed with the main reception counter
accessible, and a lift is available for access to the Council Chambers and the Humphrey Community
Centre.
With respect to the Treasury Department, the Township provides taxpayers with the use of telephone
banking, internet banking and pre-authorized payments for the payment of tax bills.
EXISTING AND FUTURE ACCESSIBILITY
All new buildings must adhere to the Ontario Building Code and its barrier-free design requirements,
which govern the accessibility and interior design standards of all buildings. The municipality’s
Building Department is responsible to enforce these standards.
When Council authorizes any
new construction, significant
renovations,
significant
purchases, or enters into any
new lease, Council shall
adhere to the standards listed
below on the accessibility for
persons with disabilities to a
building, structure or premises,
or part of a building, structure
or premises. This includes
redevelopment of outdoor
public
spaces,
including
structures not covered under the Building Code (e.g. playground equipment), and parks for all
residents.
In the future, all new buildings and significant renovations shall include, where possible, the following
accessibility standards in construction and specifications:
Visual Fire Alarms
All Washroom Signage in Braille
Wheelchair Accessible Parking (labeled /signed)
Textural changes and colour contrasts for staircases, entrances, ramps and curb cuts
Automatic doors at main entrances
All entrances are on grade, and encourage single storey buildings
Elevator car position indicator with Braille panel and/or audio signal (when required)
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The Township of Seguin strives to make information and documents available to all citizens. The
township will meet the requirements of the legislation for providing multi-format documents, in Large
Print, CD, Tape, Braille, TTY/Text Net, and on the municipal website. The Seguin website has been
developed to adhere to web accessibility standards (WC3-compliant) resulting in a more user-friendly
system.
The Township continues to develop accessibility policies, practices and procedures to adhere to the
legislation.
Each department in the Municipality will review its related by-laws, policies, programs, practices and
services in order to identify barriers to persons with disabilities. Additionally, measures will be
identified to remove and prevent barriers to persons with disabilities.
Training for customer service for persons with disabilities shall be completed on an on-going basis.
All municipal staff, contract staff, seasonal employees, and volunteers will be required to undergo
customer service training when dealing with persons with disabilities. Depending on the employee
and/or their job responsibilities, training may vary.
Each of the following departments of the municipality have been considered in terms of future review
of their activities, procedures and approval considerations:
Fire and Emergency Services
The Fire and Emergency Services will review their services to determine how to best serve the needs of
the disabled.
The Township has built two new Fire Halls (Humphrey & Foley) since amalgamation. During this
opportunity we made sure that the buildings were accessible. All entrances are on grade to
accommodate the physically handicapped as well as handicapped washrooms being available.
Any further new construction or reconstruction will take physical accessibility into account.
The Fire Services training includes instruction on sensitivities to the disabled, including dealing with both
physically and mentally challenged individuals. Our goal is to bring a level of control into an uncontrolled
situation. This requires as much interpersonal skill as it does technical skill. Training to develop levels of
personal interaction is a key component in firefighter development.
Fire Services equipment is purchased to be able to provide services to all individuals. As many of our
patients are encumbered with some current affliction it is important to have suitable equipment.
Building Department
The Building Department will continue enforcement of the Ontario
Building Code in terms of the review and approval of building permits
in the Township regarding the provision of handicapped facilities and
design as required. The Building Department is responsible for
updating the Accessibility Coordinator and Facilities Supervisor on
accessibility updates in the building code to ensure that existing
municipal buildings are up to the current standards.
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Community Services Department
In consideration of any new community facilities and the renovation of any existing facilities, steps will be
taken to ensure the facilities include features that provide easy accessibility for the disabled. A review of
handicap parking in and around all public buildings and recreational facilities will be undertaken to ensure
disabled access is provided for. This includes community centres, parks, playgrounds, recreational
equipment (ie: park benches and picnic tables) and other public facilities.
The Enabling Accessibility Project at the Rosseau Waterfront will be complete by spring 2016. This
project includes automatic doors to the washroom facility, accessible playground equipment, benches
and picnic tables, as well as the installation of a “Mobi Mat” designed specifically to allow wheelchair
access to the water’s edge.

The Township is currently planning for the renovation of the Rosseau Memorial Hall in 2017. Alterations
to the building will provide full accessibility for those with mobility issues or disabilities.
The Ruth Dare Health Clinic is the home of the Rosseau Nursing Station and has been open to the public
since 2008. Alterations to the building for accessibility are ongoing with the intention of the Health Clinic
to be fully accessible.
In the planning of recreation activities and events, every effort will be made to ensure universal access is
available for the disabled through the provision of handicapped parking, ramps and in general, the
removal of barriers in and around the areas of the site. The Township shall develop a policy for
recreational inclusion to increase accessibility at recreational facilities, activities, and events.
Planning Department
The Planning Department tries to eliminate barriers for people with disabilities in their planning and
development decisions involving public facilities and outdoor public spaces, and through policies
promoting a barrier free municipality in the Official Plan and Zoning By-law.
The Township of Seguin Comprehensive Zoning By-law No. 2006-125 includes zoning standards related
to handicapped parking and other related accessibility standards.
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In the review of site plans related to public use facilities, proponents are required to consider the
provision of handicapped parking, lot grading, related signage and ramping as required due to grades.
The Planning Department shall develop Site Plan Control guidelines as a resource to guide the
developmental barrier free exterior site features such as curb cuts, ramps, walkways, disabled parking
and lighting, etc. Site Plan applications shall be subject to accessibility guidelines as a part of the
approval process.
Public Works Department
Roads staff, through their maintenance activities, will be aware of the access challenges of the disabled
and will continue to determine the best manner to serve the needs of the disabled.
In the construction and reconstruction of roads, sidewalks and infrastructure, every effort will be made to
ensure the challenges of the disabled are considered and are provided for.
Waste Management
Waste staff will review their waste management transfer site locations and determine how best to
improve on existing and future services for the disabled. In the future, when waste and recycling bins are
purchased all efforts shall be made to ensure that the bins are universally accessible.
Other Departments
Other departments in the Township will continue to
review their areas of jurisdiction to determine how their
services can better service the needs of the disabled. This
would include consideration in the purchase of goods or
services having regard to the accessibility for persons with
disabilities to the goods and services. Consideration will
also be given to enhanced use of electronic
communication such as the Internet by means of the
Township’s Web site.

REVIEW AND REPORT
In consultation with the public and management staff on an annual basis, an updated Accessibility Plan
will be prepared to determine the progress on present initiatives and to determine any new initiatives to
improve accessibility for the disabled. The plan will outline accomplishments and identify which barriers
will be addressed in the upcoming years.
A report will be provided to Council on an annual basis updating Council on activities to improve and
enhance the accessibility of the disabled related to the Township of Seguin facilities.
By continuing to review and update the Accessibility Plan, the Township of Seguin is moving towards
removal of all barriers for persons with disabilities.
The Accessibility Coordinator will meet with staff to determine the most precedent issues to deal with in
the upcoming year. Meetings will be held to report on the progress of eliminating the barriers suggested
for the current year.
Municipal Accessibility Plan

Page 13

COMMUNICATION OF THE PLAN
The Accessibility Plan will be made available at the Township of Seguin municipal office, municipal library
branches and online at www.seguin.ca.
Public awareness of this plan will be made through the Township newsletter and website.
The Township of Seguin recognizes that accessibility planning is a long-term process, and knows that
community consultation is integral to moving towards full accessibility for persons with a disability. The
Township is continuously looking for input and comments from people with disabilities and other persons
on accessibility issues. Please forward your comments by mail, fax or email to:
The Corporation of the Township of Seguin,
5 Humphrey Drive,
Seguin, Ontario
P2A 2W8
Phone: 705-732-4300
Fax: 705-732-6347
Accessibility Coordinator:
Dominique O’Brien, ext 262
Manager of Community Services
email: dobrien@seguin.ca
Chris Madej, ext 230
Chief Administrative Officer
email: cmadej@seguin.ca
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