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WPSHC cares
CHI-MIIGWECH • SUPPORT SAFE • SUPPORT LOCAL

mask • maintain safe physical distance • clean hands
limit your social contacts • go out when necessary

Be thoughtful, supportive, and COVID-kind

WE CARE ABOUT EACH OTHER

Protecting patients
Protecting ourselves and each other

Protecting our delivery of safe, sustainable care
• Please be very thoughtful in limiting your social contacts. If possible, only have close 
contact with the people living in your household.

• Honestly and diligently ask and answer the self-screening questions every time 
you enter the health centre.

• Do not share food with your coworkers and follow the capacity limits that are 
posted at all Team Rooms and break areas. Only remove your mask while eating or 
drinking. 

• Always maintain safe physical distance, even while outdoors walking to your car or 
taking a break.



In response to a doubling in COVID-19 cases over the past two weeks, the real and looming 
threat of the collapse of the province’s hospital system and alarming risks posed to long-
term care homes as a result of high COVID-19 transmission rates, the Ontario government, 
in consultation with the Chief Medical Officer of Health and other health experts, declared 
a second provincial emergency under s 7.0.1 (1) of the Emergency Management and Civil 
Protection Act (EMPCA).

“The latest modelling data shows that Ontario is in a crisis and, with the current trends, our 
hospital ICUs will be overwhelmed in a few short weeks with unthinkable consequences,” 
said Premier Doug Ford. “That’s why we are taking urgent and decisive action, which includes 
declaring a provincial emergency and imposing a stay-at-home-order. We need people to 
only go out only for essential trips to pick up groceries or go to medical appointments. By 
doing the right thing and staying home, you can stay safe and save lives.” 
The stay-at-home order requires everyone to remain at home with exceptions for essential 
purposes, such as going to the grocery store or pharmacy, accessing health care services, for 
exercise, or for essential work. This order and other new and existing public health restrictions 
are aimed at limiting people’s mobility and reducing the number of daily contacts with 
those outside an immediate household. In addition to limiting outings to essential trips, all 
businesses must ensure that any employee who can work from home, does work from home.

Find the full public announcement here

NEWS FROM QUEEN’S PARK

12 January 2021

Second provincial emergency for COVID-19

Since the implementation of the province-wide shutdown over two weeks ago, 
the latest modelling trends in key public health indicators have continued to 
worsen, forecasting an overwhelming of the health system unless drastic action 
is taken. Escalating case counts have led to increasing hospitalization rates 
and intensive care unit (ICU) occupancy which has resulted in cancellations of 
scheduled surgeries and procedures.

Provincial modelling shows growth in COVID-19 cases has accelerated, leading 
to increased hospitalization rates and ICU occupancy. ICU occupancy by 
COVID-19 patients is now over 400 beds and is projected to be as high as 1,000 
beds by early February which has the potential to overwhelm Ontario’s hospitals. 
The number of COVID-19-related deaths continues to rise and is expected to 
double from 50 to 100 deaths per day between now and the end of February. 
Notably, data shows that mobility and contacts between people have not 
decreased with the current restrictions.  A new variant of COVID-19 emerged 
in November. If community transmission of this variant occurs, Ontario could 
experience much higher case counts, ICU occupancy, and mortality.

Find the modelling information here

https://news.ontario.ca/en/release/59922/ontario-declares-second-provincial-emergency-to-address-covid-19-crisis-and-save-lives
https://covid19-sciencetable.ca/sciencebrief/update-on-covid-19-projections-presentation-5/




Health Unit closes outdoor public
skating rinks and tobogganing hills
The North Bay Parry Sound District Health Unit (Health Unit) is requiring all outdoor public ice rinks, 
tobogganing hills and skating trails on public property across the district to be closed, effective 
January 14, 2021. This closure is done under the Medical Officer of Health’s ability to increase 
restrictions within their district.

In accordance with the provisions of the Emergency Management and Civil Protections Act, 
and the Regulations thereunder, specifically Stay-at-Home-Order, and the Reopening Ontario (A 
Flexible Response to COVID-19) Act, and the Regulations thereunder, 
specifically Rules for Areas in Stage 1, the Medical Officer of Health for 
the North Bay Parry Sound District Health Unit deems it reasonable and 
necessary to close all outdoor public ice rinks, tobogganing hills, and 
skating trails throughout the entire district served by the North Bay 
Parry Sound District Health Unit in order to decrease or eliminate the 
risk to community health presented by COVID-19.

“We have been told to stay home and we need to do this. Travelling 
to skating rinks and tobogganing hills can increase risk of spread of 
COVID-19 when individuals choose to travel with people who they do not live with,” explains Dr. 
Jim Chirico, Medical Officer of Health. “Skating rinks and tobogganing hills are locations where 
we have seen a lot of individuals gather without physical distancing and many times without face 
coverings. While enjoying these amenities COVID-19 restrictions may get forgotten and put our 
community at risk.”

Outdoor physical activity, such as walking, running, playing outside, and biking are important 
for physical and mental health and still recommended by the Health Unit. However, all activities 
outside the house need to be done with extreme caution, following the COVID-19 public health 
measures and should be done close to home.

“We have seen an increase of COVID-19 cases in our district over the past couple of weeks and have 
had two outbreaks in long-term care homes. We must do our part to help reduce the burden on 
our long-term care homes and hospitals by following public health measures and staying home 
except for essential reasons,” states Dr. Chirico.

If you think you may have COVID-19 symptoms or have been in close contact with someone who 
has it, first self-isolate and then use Ontario’s Self-Assessment Tool to see if you need to seek further 
care. If you need further assistance call your health care provider or the Health Unit at 1-800-563-
2808. If you have severe symptoms, such as difficulty breathing, you should call 911 and mention 
your symptoms.

Visit Ontario’s website to learn more about how the province continues to protect Ontarians from 
COVID-19.

For more information please visit myhealthunit.ca/COVID-19.

Thursday 14 January

https://www.myhealthunit.ca/en/health-topics/coronavirus.asp




Our continued thanks to the Goodfellows Masonic Lodge
and Waubuno Shrine Club for the financial donation

that made this equipment purchase possible.

Timeline for our Biofire testing instrument

• April 6: Biofire Instrument arrived on-site

• May 4: Obtained license to perform COVID-19 testing

• June 9: Placed the order for COVID-19 test kits (we were the first facility to order kits!)

• June 16: COVID-19 test kits arrived on-site

• July 3: Commenced in-house COVID-19 testing, 15/day

• September 17: Doubled our capacity to 30/day

“Game -changer”

THANK YOU to our Foundation and the 
generous donors who continue to support 
our delivery of safe, sustainable care.



During the pandemic in 2020 our Laboratory:
• Processed >15,000 COVID-19 samples through the Lab.

• Performed >2500 in-house COVID-19 tests.

• Processing tests 24 hours/day, in addition to maintaining all other Lab operations at volumes 
which have been unprecedentedly high.

• Average turnaround time for in-house tests was five hours (when STAT priority is requested, we 
are able to provide results in under one hour). The average turnaround time for specimens which 
are referred out to Dynacare was 2-3 days in 2020.

THANK YOU to our Lab Team
for your important work in our delivery 
of safe, sustainable care

Important benefits from in-house testing:
• Prompt results improve patient care by better informing physicians and members of our clinical team.

• Knowing a patient’s COVID-19 status can greatly reduce our consumption of PPE.

• Knowing a patient’s COVID-19 status improves our ability to manage patient flow and admission.

• Prompt results support staff who screen with potential symptoms.

• Prompt results can allow for a quicker start on contact tracing.

• We also able to detect 21 other respiratory pathogens with the same test/swab, so we are closely 
monitoring any instances of influenza and are able to attribute/explain symptoms by other pathogens 
identified (ie. lots of common cold virus identified!).

• We’ve also been able to continue with OR procedures in a much more efficient capacity, with the ability 
to have rapid COVID-19 testing when required.

 From the beginning, we worked very diligently to facilitate sending our samples to Dynacare so we were able 
to transfer information electronically and ensure results were available in a timely manner, electronically. While 
this may not appear to be a huge accomplishment, it means that we were able to reduce transcription errors, 
and provide results electronically to providers and to Ontario Lab Information System (OLIS) much quicker than 
if we were tracking/resulting on paper. Many labs struggled with this for some time. We were able to put this into 
place very quickly because of our existing partnership with Dynacare.

 We continue to support the whole community, long term care homes, retirement homes, assessment centres, 
First Nations, schools, and other organizations who’ve needed COVID-19 testing support.

Manager of Laboratory Services and Medical Imaging - Laura Laaksonen



 I am thrilled and honoured 
to take on the Volunteer lead 
role at WPSHC. I want to thank 
Jim Hanna, Wendy Richardson, 
and our entire leadership 
team in trusting me with this 
very important position.
 Our volunteers play a critical 
role in enhancing the quality 
of life of our patients, our 
patient’s families, the health 
centre staff, and the entire 
Parry Sound community. I 
cannot express how valued 
you are, and I am so grateful 
to be in this position to lead 
and support our wonderful 
teams.
 With your support and 
guidance, I hope to enhance 
our current volunteer 
programs, and develop 
new and exciting volunteer 
opportunities at WPSHC. I 
thank you for your continued 
support to our organization, 
and for offering me the 
chance to be your Volunteer 
Services Coordinator. I look 
forward to getting to meet 
you all!
 All my best for a Safe and 
Healthy 2021. 

Best regards, Kristen
kmillett@wpshc.com

 I wish you a Happy and Healthy New Year and say that all staff members 
are missing the full range of services provided by our volunteers and 
Auxiliary members - everything from fresh, hot coffee to friendly greetings 
and helpful directions for our arriving patients and visitors.
 It is not the same here without you. 
 I am excited to announce that Kristen Millett is the successful candidate 
for the position of Volunteer Services Coordinator.  We are working to 
replace Kristen’s current position of HELP Coordinator. As soon as we fill 
the HELP Coordinator position, Kristen will start in her new role. 
 When we re-introduce our volunteers to the health centre there will 
be new processes in place, such as: mandatory immunization record 
requirement, criminal/vulnerable sector check requirement, and legislated 
training requirements. We will support everyone during their return to 
ensure a smooth and successful re-integration. Our Human Resources 
staff will work with Kristen and our volunteers to successfully recruit new 
community members who want to support our collective efforts.
 We are all excited for our volunteers to rejoin us back inside the health 
centre when we are all able to safety do so.  

Wendy Richardson, CHRL, Manager of Human Resources 
wrichardson@wpshc.com

An Update for Auxiliary Members & Volunteers
WEST PARRY SOUND HEALTH CENTRE                                                                   JANUARY 2021

We are preparing for your safe return I look forward 
to working with 
everyone

• We continue to be thankful for the generous and ongoing support 
provided to the Community Cares Mask Project. This incredible work 
began last March when the public had no access to protective masks 
and the national effort to promote community safety had not even 
started. Thousands of masks have been created and distributed. More 
have recently been sent to isolated communities in Ontario’s far north.

• If you have visited the health centre recently as a patient or 
essential visitor, you may have noticed staff members using our main 
Information Desk. This is part of our pandemic response and the active 
screening process for non-staff members. Our volunteers will return to 
this location when it is safe to do so.

• Yes, a very small number of volunteers have been safely welcomed 
back with additional training and precautions. Prior to the Christmas/
January lock-down, we are thankful to Auxiliary members who 
reopened the Whispering Pines Gift Shop two days per week.

• Our Plant Operations staff will be working to create office space for 
Kristen within the second-floor Auxiliary location. This will not disrupt 
the quilting area, space used by Whispering Pines, and access to the 
area’s pantry and washroom.



2021 New Year’s Baby at WPSHC
Baby Joseph Campbell was proudly introduced by Jeff and Jen Campbell. Joseph 
was born at the health centre on January 1.  The family is shown here with WPSHC 
OB Team members Kaitlyn Moffat and Sarah Mahon.

As part of our annual tradition, the OB Team presented baby Joseph with
a WPSHC Auxiliary handmade quilt.



Please pre-register at:
https://zoom.us/meeting/register/tJ0ud-CgrjstE9yQoixbc-6GjqdadAmAKWd_

https://zoom.us/meeting/register/tJ0ud-CgrjstE9yQoixbc-6GjqdadAmAKWd_




 The Ontario government is preparing to 
immunize up to 8.5 million people before the 
end of Phase Two of the government’s vaccine 
implementation plan, which aims to receive, 
store, and administer COVID-19 vaccines to 
Ontarians as soon as supply is available. 
 “With Phase One of our plan well underway, 
we’re getting ready to expand our vaccine 
rollout and get more needles into arms as 
soon as the supply is available,” said Premier 
Doug Ford. “We now have a well-oiled 
machine, led by General Hillier, and we are 
making tremendous progress. We know this 
second phase will be an even larger logistical 
undertaking than the first. That’s why we’re 
ramping up our capacity on the ground 
to ensure these vaccines are administered 
quickly, beginning with the people who need 
them most.”
 As recommended by the COVID-19 
Vaccine Distribution Task Force and aligned 
with the National Advisory Committee on 
Immunization, the province has mapped out 
the next steps for transitioning into Phase Two 
and has adopted an approach for identifying 
the next groups to receive the vaccination 
as early as March 2021. In order to vaccinate 
Ontarians as safely and quickly as possible, 
the government is expanding the list of health 
care providers who can administer COVID-19 
vaccines.
 Phase One of the vaccine implementation 
program is expected to see approximately 1.5 
million eligible people vaccinated. Vaccination 
of residents, staff, and essential caregivers of 
long-term care homes has begun in many 

parts of the province, with the goal of having 
the first dose administered in all homes no 
later than February 15, 2021. The vaccination 
of all staff and residents in long-term care 
homes in four areas with the highest rates of 
transmission, Toronto, Peel, York and Windsor 
Essex, is expected to be completed by January 
21, 2021.
 Phase Two is expected to be completed 
by end of July 2021 and Phase Three for the 
general population could begin as early as 
August 2021, pending availability of vaccines.  
 Vaccination of populations in Phase One will 
continue until all vaccinations are complete.
 In preparation for Phase Two of the 
vaccination distribution plan, more 
vaccination sites will be added. Over the 
coming months, those sites will include 
municipally run vaccination sites, hospital 
sites, mobile vaccination sites, pharmacies, 
clinics, primary care settings, and community 
locations such as community health centres 
and aboriginal health access centres. The 
first municipally run vaccination site will 
be opening on January 18 at the Metro 
Toronto Convention Centre. The site will be 
administering vaccines to Phase One priority 
populations, including select frontline health 
care workers. It will be an initial proof-of-
concept for municipally run vaccination 
centres, with a small number of doses to start 
with, from which learnings will be used to 
inform other locations across the province.

NEWS FROM QUEEN’S PARK
13 January 2021

COVID-19 Immunization expands to seniors, frontline 
essential workers in next phase of rollout plan

Find the full public announcement here

https://news.ontario.ca/en/release/59934/ontario-to-vaccinate-up-to-85-million-people-in-phase-two


14 January 2021

Health Unit COVID-19 Vaccine Update
The Ministry of Health has announced that vaccination of residents, staff, and essential 
caregivers of long-term care homes has begun in many parts of the province, with the goal of 
having the first dose administered in all homes no later than February 
15, 2021. Due to a limited supply of vaccines, areas of the province 
that have been impacted the most by COVID-19 have received the 
initial doses.

The North Bay Parry Sound District Health Unit (Health Unit) has not 
received confirmation, to date, as to the type of vaccine, the number 
of doses or when the vaccine will be available in the district. It is 
expected that more information will be coming soon.

Much work has already been completed in preparation for the rollout of the COVID-19 vaccine, 
when it arrives. The Health Unit, in collaboration with our health care and community partners, 
will be vaccinating priority populations first. These decisions are being guided by the provincial 
Ethical Framework for COVID-19 Vaccine Distribution. The use of this framework will help to 
promote consistency, accountability and help to build public trust.

The first groups within our district to receive the COVID-19 vaccine, when available, are:
• Residents, staff, essential caregivers (including family caregivers), and other employees in 
congregate living settings for seniors (Long-Term Care Homes, Retirement Homes, etc.).
• Health care workers, including hospital employees, staff who work or study in hospitals, and 
health care personnel.
• Adults in First Nations, Métis and Inuit populations.
• Adult recipients of chronic home health care.

If enough doses are received in the initial shipment to cover all of the people listed above, the 
goal is to immunize as many groups listed above as possible at the same time (in parallel). If 
doses are limited, immunizations will be prioritized and done in sequence. Those having the 
highest risk of illness and death being first.

The Ontario government has released an Ethical Framework for COVID-19 vaccine 
distribution which was developed in partnership with the COVID-19 Vaccine Distribution 
Task Force to guide further vaccine prioritization and distribution across the province. 

Health care workers have been identified as the priority group for COVID-19 vaccination in Ontario 
and in the National Advisory Committee on Immunization (NACI) recommendations. The Ontario 
government has distributed a new guidance document for prioritizing health care workers for 
COVID-19 vaccination. The purpose of the document is to provide guidance in a manner that 
balances provincial consistency with regional and local flexibility. The guidance complements 
the prioritization sequence that the Ministry of Health has developed, and prioritizes sectors and 
settings based on risk of exposure and patient populations served.

https://www.ontario.ca/page/ethical-framework-covid-19-vaccine-distribution
https://www.ontario.ca/page/ethical-framework-covid-19-vaccine-distribution
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/Guidance_for_Prioritizing_HCW_covid19_vaccination_2020-01-08.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/Guidance_for_Prioritizing_HCW_covid19_vaccination_2020-01-08.pdf


Ontario Health releases new memo
on maximizing system capacity
Ontario Health released a memo outlining new and immediate steps that hospitals 
must take to provide the necessary care for COVID-19 and non-COVID-19 patients 
across the province in the weeks ahead. It builds on the memo sent by Ontario Health 
on December 15, 2020 that reflects the October 2020 evidence-based document 
Optimizing Care Through COVID-19 Transmission Scenarios.

As you know, the number of patients with COVID-19 continues to increase in the 
community and in hospitals. Updated projections show that by January 24, 2021, the 
province will see more than 500 COVID-19 related critical illness patients in intensive 
care units and over 1,700 COVID-19 hospitalizations.

To meet these needs, Ontario Health is asking that the province work as a single, 
seamless hospital system. This includes accepting patients from other hospitals in 
and outside of your regions, sharing resources, and prioritizing so that Ontario can 
continue to provide safe, effective care to both COVID-19 and non-COVID-19 patients 
across the province.

Greater detail is included within the memo. 

7 January 2021

https://www.ontariohealth.ca/sites/ontariohealth/files/2021-01/Further%20Actions%20for%20Optimizing%20Care-EN.pdf


WPSHC Chief of Staff 
cited in CBC report 
that was carried 
regionally, provincially, 
and nationally.

Click on the image

Dr. Wil Smith, chief of staff for West Parry Sound Health Centre, said his hospital is preparing its surge 
plans to accommodate for the transfer of patients from hard-hit regions in the province.

“Unless we see a major turnaround in the numbers over the next week or so, I think the entire 
province is going to struggle over the next month or two,” Smith said. “We, of course, hope that it’ll 
never happen, but we need to be ready and to be able to help our colleagues in the South and that 
would be a real turnaround.”

He said the hospital in Parry Sound, a town that is more than 200 kilometres north of Toronto, is used 
to needing to send patients to the big city, not vice versa.

“We’re normally sending patients to tertiary care centres in the south and now we’re being asked to 
receive patients from the south to the north. If that’s the way the hand is dealt, that’s the hand that 
we will play and we’ll do our part to help everyone out.”

https://www.cbc.ca/news/canada/toronto/ontario-transfer-patients-1.5865452
https://www.cbc.ca/news/canada/toronto/ontario-transfer-patients-1.5865452


Provincial stay-at-home order and travelling to and from work  

Dear Valued Staff Members:

To support you with your ability to travel to and from work under the Provincial stay-at-home
order currently in effect, we have created a letter for you as an Essential Worker in case you are 
requested to provide proof. You are welcome to request such letter from the Human Resources 
Department, or your Manager. 
Please note that you will need to have your WPSHC identification badge to accompany
the letter should you be requested to provide proof.  

Email:  humanresources@wpshc.com        
Human Resources Phone: 705-746-4540 Extension 2414

COVID-19 Process for all vacation approvals
To be open and transparent and to avoid any confusion with our staff, please be aware
of the following circumstances around vacation approvals and requests.

In recognition of the dedicated, hard working staff here at WPSHC, we will continue to try our 
best to honour vacation time that has already been approved. However, staff members may need 
to be called-in from vacation if needed during our ongoing response to COVID-19 and changing 
conditions provincially and in our community. 

For the weeks ahead, all new vacation requests will be carefully considered in alignment with
our leading priority – the ongoing provision of safe and sustainable care.

We are recommending staff consider these factors when deciding if non-refundable vacation 
expenditures are appropriate.

In an effort to maintain a safe and healthy community and workforce, we ask that staff plan
to vacation following all Federal, Provincial, and Public Heath recommendations and measures.

This process will continue to be reviewed as part of our ongoing COVID-19 Response Plan.
Please see your Manager should you have questions related to time off and vacation requests. 

This is a very challenging time. We are thankful for your understanding, cooperation, and everything 
you are doing to provide and support our delivery of safe, sustainable care.

Manager of Human Resources - Wendy Richardson

NEWS FROM HUMAN RESOURCES



The North Bay Parry Sound District Health Unit, in partnership with many local community 
agencies and First Nations, has officially launched the local COVID Community Survey! The survey 
is open to all residents of the Nipissing and Parry Sound Districts who are 16 years of age and 
older. The survey takes between 10 and 15 minutes to complete and asks respondents about their 
health, well-being, and challenges since the COVID-19 pandemic began in March 2020. 

Data collected over the next six weeks will be analyzed and used to make important decisions 
within our region. The more surveys that are completed, the better we will be able to understand 
how COVID has impacted our local communities.

Everyone’s experience with COVID-19 has been different.

We want to know more about yours. Your insight will help make decisions within our district. Plus, 
who doesn’t want a healthy way to vent about the last year?

Visit www.chkmkt.com/covidsurvey to participate.

https://s-ca.chkmkt.com/?e=216669&h=D4E3811C3F45181&l=en


Family Peer Support 
program is also now 
available



For information about 
appointments, programs,
and services at the Family 
Health Team, please visit

Updates here:
https://www.psfht.com/pages/
physician-offices

 Our Foundation’s payroll deduction 50/50 draw takes place 
every two weeks - and you can sign up to participate any time.

 The cost to enter the 50/50 draw will be $5 per pay - only 
available through payroll deduction. The winning participant 
and the Foundation equally share the amount of money 
collected through the entry fee. Pick up a form from the 
Foundation office.

Ken Boulton is our 
December 31 50/50 
winner taking home 
$482.50!  

Everyone required to wear an ID badge:

The card swipes in the health centre have all been replaced, Lakeland, and 
the parking lots. I would like to ask all departments to gather old badges 
and drop them off at security as they will no longer work on our new system.
If a problem arises with the new cards please contact Security and they will 
follow up.

Thank you 
Manager, Maintenance and Plant Operations - Shawn Mullen 

YOUR 
NEW ID 
BADGE

https://www.psfht.com/pages/physician-offices
https://www.psfht.com/pages/physician-offices


We are working together 
through an exceptional time
in the history of our
health care system.

Please make time to care
for yourself, your colleagues, 
your family, friends,
and neighbours.

Get out to safely enjoy the 
beauty that is all around us.

We live and work in a very 
special place. 

Reach out to us,
the WPSHC Wellness Team

Sandra Quathamer
extension 2412 
Hilary Piano
extension 2410

We are a team, and we’re
working together!
Providing and supporting safe, sustainable care

Essential Visitors - Saturday 9 January
photos - Hugh Bailey 


