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 This handmade ‘thank 
you’ card represents 
the strong partnerships 
that are keeping our 
communities safe during 
the pandemic.

 It was originally received 
by Parry Sound District 
EMS Manager Frank May. 
Frank sent it to the health 
centre along with this 
message to share with our 
Auxiliary and volunteers:

“I’m sending you this 
thank you card we 
received recently from 
one of the seniors 
apartment buildings.  
They handmade a 
beautiful card to thank us 
for supplying them with 
the community-made 
masks.  We also see them 
daily in Powassan and it 
is refreshing to see that 
group wearing them and 
taking precautions for 
COVID-19. They are such a 
vulnerable population.  

 So in short, although 
the card was given to us, 
I think the group that was 
responsible for making 
the community masks is 
more deserving of it than 
we are.”

Frank

Over 15,000 Community Cares masks have 
been created and distributed by volunteers 
working with the WPSHC Auxiliary. 
Hundreds of those masks, along with safety 
eduction, have been provided to vulnerable 
citizens by Community Paramedics from 
the District of Parry Sound EMS. 



13 September 2020

Provincially losing ground in fight against COVID-19
 As the province experiences a steady upward trend in the number of COVID-19 cases, the 
Ontario Hospital Association (OHA) reminds all Ontarians of the importance of personal 
responsibility and sticking with the public health measures that are essential to saving lives and 
preventing a second wave of this deadly 
pandemic.

 Thanks to the sacrifice and responsible 
actions of millions of Ontarians, the province 
experienced a low number of COVID-19 cases through much of the summer. Unfortunately, 
Ontario’s COVID-19 reproduction rate is now over one and the spread of infection is accelerating. 
Daily case growth is now over 200, a clear warning sign that our hard-won progress is slipping 
away. It is the responsibility of each of us to take steps immediately to halt this alarming trend.

 It has been a long six months, and fatigue around public health protocols and restrictions 
is a reality for some. Other people may have been lulled into a false sense of security by lower 
cases counts and the re-opening of the economy. Make no mistake, COVID-19 is still a very real 
threat. Without continued vigilance, today’s isolated outbreaks in Toronto, Peel, York, and Ottawa 
could easily spread throughout communities right across Ontario. If current trends continue to 
accelerate, economic restrictions may tighten once more, and the school year for our children will 
be in jeopardy.

 On behalf of Ontario’s hospitals – the anchor of Ontario’s pandemic response and the last line of 
defence in the long war against COVID-19 - we implore the people of Ontario to strictly adhere to 
the public health measures that helped bring wave one under control and allowed Ontario to
re-open its economy. All Ontarians must continue to wash their hands frequently, practice 
physical distancing, wear masks when required, stay home when they are sick, and neither host 
nor attend unsafe gatherings and parties.

 For months, Ontario’s hospital workers have worked selflessly to fight COVID-19. Let’s not 
allow their sacrifices to be wasted or ask them to work again under extraordinarily demanding 
conditions. Thousands of people were denied access to hospital care when elective procedures 
were shut down in March. Let’s stay vigilant so that hospitals can catch up on the backlog and 
ensure that people get access to the health services they need.

 We are all in this together and our collective success depends on each of us making the right 
choices. Ultimately, skipping a dinner party or a wedding that isn’t safe is a very small sacrifice 
to make to protect our loved ones and people who are particularly vulnerable to the threat of 
COVID-19. Our message from March 21st remains relevant today. Ultimately it is up to the many 
to protect the lives of the few.

Anthony Dale, President and CEO, Ontario Hospital Association



FIND THE OHA REPORT HERE

https://www.oha.com/communications/recommended-investments-for-hospitals-the-financial-toll-of-covid-19


Celebrating Environmental Services Week
September 14 to 20

A BIG “thank you” to 
everyone for the work 
you do in supporting 
our delivery of safe, 
sustainable care.



 Our Foundation’s payroll deduction 50/50 draw takes place every 
two weeks - and you can sign up to participate any time.

 The cost to enter the 50/50 draw will be $5 per pay - only 
available through payroll deduction. The winning participant 
and the Foundation equally share the amount of money collected 
through the entry fee. Pick up a form from the Foundation office.

Until the end of the 
summer (we hope the 
‘end’ is no time soon) 
The Beer Store in Parry 
Sound is collecting 
bottles with the refund 
directable to the WPSHC 
Foundation.



Supporting the international recognition
of World Patient Safety Day

17 September 2020



Please preregister at the link below
https://zoom.us/meeting/register/tJMufuippjooHtymcxpqKexp8am0aUk80CKW

https://zoom.us/meeting/register/tJMufuippjooHtymcxpqKexp8am0aUk80CKW


 We are best able to provide patient and family centred 
care for the community we are privileged to serve when 
we provide care and support to each other.
 As part of our Employee and Family Assistance Program 
(EFAP), private and confidential counseling will be 
available in the Foundation Boardroom (second floor). This 
support is available for staff, physicians, and volunteers.  
 Dr. Stephen Heder, PhD, MSW, RSW, will be on-site for 
the dates and times listed below. Stop by for a private 
conversation with an external counselor and/or pick up 
helpful information about the programs and services 
available through our Employee and Family Assistance 
Program.

 Dr. Stephen Heder will be available for staff this week 
during the hours listed below: 
• Thursday 17 September - 10 a.m. to 1 p.m.
• Friday 18 September - 2 to 4 p.m.
• Tuesday 22 September - 10 a.m. to 1 p.m.

from HUMAN RESOURCES

Confidential counseling support
available in the health centre

All sessions are private. Occupational Health is booking the times.
Please call or email  Sandra Quathamer (extension 2412) or Hilary Piano (extension 2410).

Vacation/leave requests and out-of-country travel 
 The Public Health Agency of Canada is advising travellers to avoid all non-essential travel 
outside of Canada.  
 To slow the introduction and spread of COVID-19 in Canada, the Government of Canada 
has put in place an emergency order under the Quarantine Act that applies to all travellers 
arriving in Canada.  
 Under this order, when you return to Canada you must self-isolate (quarantine) and stay 
home for fourteen (14) days whether you have symptoms or not.  Even if you do not have 
symptoms right away, you are at risk of developing them and infecting others.  
 For staff members who choose to travel outside of Canada during this time, you must 
include the fourteen (14) day self-isolation (quarantine) time in your vacation/leave 
request.  
 You must also notify Occupational Health if you are choosing to travel outside of Canada.  



 The ED wait time information video 
screen project was reported in our 
previous edition (#31) of COVID-19 
Update. 
 The screen has now been 
temporarily deactivated in order to 
reevaluate the information sources 
being pulled from our ED’s Meditech 
module. Additional contextual 
information will also be added when 
the screen is reactivated.

Never delay in calling 911 or safely traveling to our Emergency Department when you have an urgent
need for care. Information about the impact of COVID-19 on our ED is posted at wpshc.com

Children’s Mental Health Ontario (CMHO) represents Ontario’s publicly-funded Child and Youth 
Mental Health Centres. They advocate for investments, policies, and programs for children, youth, 

and families seeking mental health services in Ontario. Their goal is to promote a coordinated 
and high-quality system of care that puts children, youth and families first.

For more information visit the CMHO website here

https://cmho.org/back-to-school/


https://zoom.us/meeting/register/tJcvcOGqqjwjH9ZpLNFwqjjgWiVSz8upMZ6g
Please preregister at the link below

https://zoom.us/meeting/register/tJcvcOGqqjwjH9ZpLNFwqjjgWiVSz8upMZ6g


For information about 
appointments, programs,
and services at the Family 
Health Team, please visit

Updates here:
https://www.psfht.com/pages/
physician-offices

‘Thank you’ from the
Diabetes Education Centre
The Diabetes Education Centre has moved its 
location on the first floor at West Parry Sound 
Health Centre.
 
We would like to thank the staff from 
Maintenance who have moved us (and others 
too) more times than they care to remember and 
they do it with professionalism and a smile. 

Also, Terry Schindler from Information 
Technology has been very helpful to us at the 
Diabetes Education Centre, setting up our 
phones and computers.
 
Thanks,
Amanda and Heather

https://www.psfht.com/pages/physician-offices
https://www.psfht.com/pages/physician-offices
https://www.psfht.com/pages/physician-offices






We are working together through
an exceptional time in the history
of our health care system.

Please make time to care for yourself, 
your colleagues, your family, friends, 
and neighbours.

Get out to safely enjoy the beauty 
that is all around us.

We live and work in a very
special place. 

Reach out to us,
the WPSHC Wellness Team

Sandra Quathamer
extension 2412       

Hilary Piano
extension 2410

Smoky sunrise at WPSHC - 16 September 2020
Our current experience teaches us that distant fires
can burn bright here at home.

We are a team, and we’re
working together!
Masked & maintaining physical distancing.

global community


