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Your SOCIAL CIRCLE
is your ‘island of safety.’

The circle remains separate, secure, and
physically distanced from all other people.

Join us in sharing community safety messages.
Find us on Facebook, Twitter, and at wpshc.com

click above to learn more about Social Circles

NOSM COVID-19 Weekly Clinical Rounds
Session 13: Six Essentials for Resiliency During COVID-19 Pandemic
Friday 19 June - 12:30 – 1:30 p.m. EST
Host
James Goertzen MD, MCISc, CCFP (Professor) Associate Dean, CEPD
Moderator
Jonathan DellaVedova MD, FRCPC (Assistant Professor)
Wellness Lead Clinician, Postgraduate Medical Education
Presenters
Michael Kaufmann MD, CCFP, FCFP, dip ABAM
Emeritus Medical Director, Ontario Medical Association Physician Health Program
Diane Whitney MD, FRCPC, BCETS (Assistant Professor)
Program Director, Psychiatry Residency
Description
In recent years, the focus for physician and health care professional resilience has turned
to organizational and workplace factors. With the COVID-19 pandemic upon us, personal
resiliency strategies, those under our immediate control, are more important than ever.
The BASICS paradigm can be used to highlight six important resilience domains. These
include the physiological, psychological, social, intellectual, community, and spiritual.
One essential strategy from each domain will be highlighted, incorporating lessons
learned from previous pandemics.
Learning Objectives
Describe the psychological impacts of SARS upon health care professionals to inform an
approach to emotional support, coping, and resilience during the COVID-19 pandemic.
Demonstrate an approach to self-awareness: “What colour are you?” used by the
Canadian Military to enhance resilience practices.
Discover six essential personal resiliency practices guided by the BASICS paradigm.
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New emergency order on Pandemic Pay
Recently, the provincial government posted a new emergency order regarding
the scope and implementation of pandemic pay. The order clearly restricts the
scope of pandemic pay to be applicable to only the eligible workplaces and
employees as defined by the government, which is outlined on its website.
Further, the order prohibits employers and arbitrators from expanding the
application of pandemic pay as defined by government. Finally, hospitals are
not required to obtain the agreement of any relevant unions to implement
pandemic pay and the order prohibits any complaints to the Labour Relations
Board regarding this implementation.
While the OHA was disappointed that the government did not expand the
application of pandemic pay to all hospital employees, this order requires
hospitals to implement pandemic pay only as directed and defined by
government. Hospitals are now protected against grievances and complaints
to the Labour Relations Board when implementing this government direction.
The OHA has been advised that there will be further information from
the Ministry of Health on specific implementation details, including the
agreements, attestations, reporting requirements and audits required to
implement pandemic pay. The OHA is working with Ontario Health to support
consistent implementation of pandemic pay once further details from the
Ministry have been received.
Originally circulated in WPSHC COVID-19 update #19

Our Human Resources Department at WPSHC continues to receive inquiries from staff about
the provision of Pandemic Pay. There continues to be uncertainty in the conditions as described
above in this memo from the Ontario Hospital Association.
We are actively working with our regional hospital partners in the northeast to advocate for
clear provincial direction and a unified plan to provide Pandemic Pay as promptly as possible.
If you have questions, please contact the Human Resources Department.
Thank you for your patience. Thank you for everything you are doing to provide and support our
delivery of safe, sustainable care.
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Three months since declaration of emergency
On Wednesday, Premier Doug Ford issued the
following statement reflecting on the province’s
response to an unprecedented international
public health crisis:
“Three months ago, our government made
the difficult, but necessary decision to enact
a provincial Declaration of Emergency in
response to the outbreak of COVID-19,
closing down non-essential businesses and
limiting organized public events and social
gatherings. It marked the beginning of one
of the darkest periods in our province’s
history.
Our government, joined by thousands of
front-line health care workers, volunteers,
businesses, and the 14.5 million people who
call this province home,rallied immediately
to stop the spread of COVID-19.
The collective call to action was inspiring,
but as we all know, it has been a long and
difficult road with losses far greater than
anyone could have imagined.
I am proud and grateful for how everyone
from every corner of the province has gone
above and beyond in the face of this global
crisis.
Since the first sign of the outbreak, we have
been laser-focused on supporting our frontline workers and building the capacity that
our health care system needed to respond
to this threat. Thanks to the diligent work
of our hospitals and their top-notch staff,
Ontario now has a total of 21,425 acute
care beds and 3,276 critical care beds, 2,583
of which are equipped with ventilators.
During the peak of the outbreak, the system
freed up between 5,000 and 6,000 acute
care beds, and had preparedness plans in

place to go up to 11,000 acute care beds if
needed.
Within weeks, we built a network of over 30
laboratories to ramp up our testing capacity,
starting at about 3,000 per day in March
to reaching over 20,000 a day in recent
weeks. Ontario now leads the country in
testing capacity. Public health units have
also increased their capacity to conduct
rapid case and contact tracing, respond
to outbreaks, and support local response
efforts.
We have been tireless in our efforts to
ensure front-line workers have the personal
protective equipment (PPE) they need to
carry out their heroic work in hospitals,
long-term care homes and other care
settings. We mobilized the manufacturing
might of Ontario to make the PPE we need
here at home and to showcase ‘Ontario
Made’ as the gold standard worldwide for
quality medical supplies and equipment.
Through the Ontario Together portal,
thousands of leads on emergency supplies
have resulted in more than $610 million in
purchases of critical equipment, including
10,040 ventilators, 123 million masks, four
million face shields, 173 million surgical
gloves, and 21 million gowns.
To fortify the iron ring of protection around
our seniors, we have provided our longterm care homes with $243 million in
emergency funding to hire staff, purchase
supplies, and increase capacity.
continued on next page
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Three months since declaration
of provincial emergency

Here at WPSHC
• In the January 27 edition of News
Centre we began reporting weekly
information about spread of the
Novel Coronavirus.
• Incident Command meetings began
with a daily schedule on Thursday 12
March.
• COVID-19 Update #1 was released
on Thursday 26 March.
• As of Thursday 18 June, the
health centre has conducted 657
COVID-19 tests on admitted patients
and people receiving care in the
Emergency Department.
• As of Thursday 18 June, the West
Parry Sound Assessment Centre has
conducted 1,049 COVID-19 tests. This
does not include the initial round of
long term care surveillance testing.
• Through its Community Cares
mask project, the West Parry Sound
Health Centre Auxiliary and its
team of volunteers has created and
distributed an amazing total of 7,000
handcrafted masks.
We are thankful to everyone
who is providing and supporting
our delivery of safe, sustainable care.

continued from previous page
Thanks to our hospital partners, rapid response teams are
working with 150 of our long-term care homes across the
province to support infection protection and control and
staffing needs. We are also incredibly grateful to our brave men
and women in the Canadian Armed Forces who have been
deployed to provide critical support in seven of our long-term
care homes.
Above all, the people of this province have shown the true
Ontario spirit with countless individuals volunteering in their
communities and caring for those in need. Thanks to our
partnership with Spark Ontario, over 4,300 volunteers have
signed up to help people affected by COVID-19. Thousands of
volunteers, including retired nurses and medical students, put
up their hand to manage the phone lines at Telehealth Ontario
and assist with case management and contact tracing. Through
Ontario’s Health Workforce Matching Portal, over 24,400
volunteers have asked to be matched with organizations in
need of help, including our long-term care homes.
As we work to find a treatment or vaccine for COVID-19, we
must remain ready for any scenario. I will continue to press
the federal government to provide the necessary long-term
and sustained funding commitment that will ensure Ontario
has the strong health care system and the strong economic
recovery it deserves. Our province alone faces up to $23 billion
in additional cost pressures related to health care, protecting
our most vulnerable seniors, and supporting our municipal
partners in delivering critical services. Ottawa must come to the
table with serious commitments to funding support.
I want to thank each and every person in Ontario for their
collective efforts during this unprecedented time. As we
gradually reopen our economy, we will continue to support
Ontario families and businesses, so they can get back on
their feet quickly and get back to work safely. These are the
challenges that define a province and its people. While tough
times still lie ahead of us, if we stick together and keep looking
out for each other, we will come back stronger than ever
before.”

On June 18, 15 years ago, Lakeland Long Term Care
officially admitted the Home’s first residents.
Thank you and congratulations to all residents, families, and staff.

WPSHC is proud of our long and successful partnership with Lakeland Long Term Care.

We will provide our congratulations when we can be together
to celebrate shared milestones and accomplishments.

Based on the recommendation of the Chief
Medical Officer of Health, and using advice
and support from the Ontario Hospital
Association, The Change Foundation, and The
Ontario Caregiver Organization, WPSHC has
started to plan for a revised essential visitor
policy.
Changes to our current visitor restrictions will
prioritize safety, careful use of all resources
(staff, PPE, space), and will be considered as
part of the health centre’s gradual resumption
of services.
The current restrictions will not be revised
until we can fully evaluate and understand
the impact of having additional members of
the public inside the health centre. Input will
be sought from the WPSHC Patient and Family
Advisory Council.

Click on the image above to learn more.

Exceptions continue to be in place for people
deemed to be an ‘essential visitor.’

A branded face mask has
been provided to every
OPSEU member from
Local 320. This includes:
health centre RPNs, PSWs,
Housekeeping, Dietary,
Laundry, Security, Porters,
licenced members of Plant
Operations, Medical Device
Reprocessing, Physio and
Occupational Therapy,
Constant Care, along with
Lakeland RPNs and PSWs.
If you would like to wear
an OPSEU mask, I have a
few left for $3 each, that’s
the price the local paid for
them.
Christine Marshall,
President of
OPSEU Local 320

We are thankful to our Union
Partners for supporting and
promoting the use of face masks
outside of the health centre as an
important way to stop the spread
of COVID-19.
Please wear a mask whenever
safe physical distancing cannot
be maintained.
REMINDER: only approved medical-grade masks can be worn while working.

We are very thankful to the talented and generous people
creating Community Cares masks and making them
available for people in West Parry Sound.
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Exposure notification app supports contact tracing
As the province safely and gradually reopens,
the Ontario government is enhancing case
and contact management to quickly test,
trace, and isolate cases of COVID-19 to stop
the spread of the virus and prepare for any
potential future waves. These additional
measures include a comprehensive case
and contact management strategy and, in
partnership with the federal government,
a new made-in-Ontario national app called
COVID Alert.

way to prevent the spread of COVID-19, public
health units will:
• Connect with cases, and with all individuals
who have had close contact with a positive
case, within 24 hours of being identified;
• Direct all close contacts to self-isolate for up
to 14 days;
• Follow up with close contacts every day for
the duration of their self-isolation; and
• Advise testing of all appropriate close
contacts.

Details were provided this week by Premier
Doug Ford, Minister of Health Christine Elliott,
and Chief Medical Officer of Health Dr. David
Williams.

Over the summer and into the fall, Ontario
will continue to build a supplementary pool
of contact tracers from the Ontario Public
Service and the broader public sector for
additional surge capacity, as required. This
will allow public health units to perform their
other critical functions, including inspections
of food premises and water in recreational
facilities, and vaccinations.

The government’s enhanced strategy focuses
on strengthening and standardizing case and
contact management by:
• Ensuring that all new cases and their close
contacts are identified early, contacted
quickly, investigated thoroughly, and are
followed up with daily for up to 14 days;
• Supporting public health units with up to
1,700 additional staff from Statistics Canada;
• Improving technology tools by modernizing
the integrated Public Health Information
System (iPHIS) through the implementation
of a new custom-built COVID-19 case and
contact management system; and
• Launching a privacy-first exposure
notification app to alert Ontarians when they
may have been exposed to COVID-19.
Ontario is providing updated case and
contact management guidance for all public
health units to ensure consistency across the
province. To continue to ensure cases and their
contacts are reached in a timely and effective

To help Ontarians stay safe as the province
reopens and social interactions increase,
Ontario will be partnering with the federal
government to launch COVID Alert, a new
privacy-first exposure notification app, within
the next two weeks. The made-in-Ontario app
was developed by the Ontario Digital Service
(ODS) and a group of volunteers from Shopify.
One of the overarching principles is ensuring
the privacy and security for all users, which is
why the government will leverage BlackBerry
volunteer expertise to audit the security and
privacy of the application, in addition to the
province’s internal security reviews.
continued on next page

Exposure notification app supports contact tracing
continued from previous page
Users will be able to voluntarily download the
app and be notified anonymously if they have
been exposed to someone who has tested
positive for COVID-19 in the last 14 days. In
Ontario, the app will also provide users with
quick access to Ontario’s public health advice
and resources, and recommend any necessary
actions, such as monitoring for symptoms,
self-isolation or appropriate next steps on
getting tested. Using a national application
will help ensure that Ontarians are notified,
regardless of which province they are in,
helping us towards the goal of ensuring we
can all move more freely and safely.
Ontario is also implementing a new userfriendly case and contact management
system that will integrate with COVID-19
laboratory results from the Ontario Laboratory
Information System (OLIS) data, making
current processes significantly more efficient
and reducing the administrative burden
for public health unit staff. A single central
system will enable the province to identify

province-wide regional trends and hotspots,
while protecting personal health information.
Custom-built on the Salesforce platform,
the new system will also allow for a remote
workforce, enabling contact tracing to be
quickly ramped up when required.
• Approximately 97 percent of new COVID-19
cases are currently being reached by local
public health officials within one day, with
guidance and direction to contain community
spread.
• The exposure notification app will not
collect personal or location data. It uses
Bluetooth technology to send out encrypted,
anonymized codes to other nearby phones
that have the app. The app was built using
the Apple/Google framework for exposure
notification to ensure that it leverages global
best practices to protect privacy.

“

Along with the early detection of new cases through the ongoing
implementation of our enhanced testing strategy, more effective and efficient
case and contact management will ensure that we are able to stop the spread
of COVID-19 as we gradually reopen the province. To support these efforts,
we are dramatically expanding staffing levels and getting on with the
long-overdue work of replacing outdated systems that no longer meet
the needs of public health units.

”

Minister of Health Christine Elliott

For information about appointments,
programs, and services at the Family
Health Team, please visit
Updates here: https://www.psfht.com/
pages/physician-offices

Mask fit testing
Daily mask fit testing is no
longer being scheduled
every weekday. Please
contact our Wellness Team
or Human Resources
for testing information.

We are a team, and we’re
working together!
Masked & maintaining physical distancing.
We are working together through
an exceptional time in the history
of our health care system.
Please make time to care for
yourself, your family, friends,
and neighbours.
Get out to safely enjoy
the beauty that is all around us.
We live and work in a very
special place.
Reach out to us,
the WPSHC Wellness Team
Sandra Quathamer - extension 2412
Hilary Piano - extension 2410

