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A MESSAGE TO OUR COMMUNITY
Our summer of COVID-19 in the Emergency Department
We all want to believe that it’s just-another-summer: hot days and bright blue skies, sunny beaches, warmer
water for swimming, and the deck should be filled with family and friends.
West Parry Sound Health Centre wants to remind everyone in our
community that this is NOT just-another-summer.
We remain in the midst of a pandemic outbreak.
Nowhere in our local health care system is this more obvious than in
our Emergency Department.
Everyone in West Parry Sound can maintain confidence that the
Emergency Department at your local hospital continues to be a safe
and reliable place to receive emergency and urgent care. Do not let
fear of COVID-19 delay your call to 911. Do not let a sense of caution
postpone a prompt and safe trip to ER.
We have thoughtfully planned and we are prepared to safely provide urgent and emergency care under the
unprecedented circumstance made necessary by the pandemic.

What you should know about a visit to ER this summer:
Our patients may experience longer wait times
• Soon after the appearance of COVID-19, staff and physicians working inside
the WPSHC ER began to take additional precautions. These actions continue
to be necessary to maintain safety for patients, staff, and our physicians.
These actions include patient screening prior to triage, the limitation of
visitors accompanying patients, all patients and visitors who qualify as
‘essential’ must wear a mask, and heightened routine precautions, including
the frequent use of additional personal protective equipment for staff.
It takes longer to safely provide care while taking all of these additional
precautions. This summer, patients can expect to wait longer to receive care.
continued on next page

Anyone who is concerned they may have COVID-19, can call the West Parry Sound COVID-19
Assessment Centre to schedule an appointment: 705-746-4540 ext. 5030 - 8 a.m. to 4 p.m.
Monday to Sunday (7 days/week). No drop-in visits. An appointment is required.

COVID-19 requires two patient pathways through ER

NON
URGENT
CARE
CLINIC
Not operating
this summer

• ER volume at WPSHC doubles every year during the busiest part of our
community’s summer season. For the past five years we have responded to
this increase in demand by operating a Non-urgent Care Clinic. The capacity
to operate that clinic is now being used in our COVID-19 ER response system.
Pre-triage screening is creating separate care pathways for patients who are
suspected COVID-19, and those who are unlikely to have the virus. This leaves
us without the staff resources and space required to operate a third stream.
The Non-urgent Care Clinic will not be operating this summer.

Evaluate your health needs and plan to avoid a trip to ER



Plan a response
to mild illness


CALL YOUR NPLC

• If you are ‘mildly unwell’ and have a non-emergency need for care, you should
make contact with the office of your primary care provider. Many physicians
and primary care offices are serving patient needs over the telephone and by
providing virtual visits. Consider if this option is available from your primary
care provider.
• The six WPSHC Rural Nurse Practitioner Led-Clinics continue to provide
primary care to people who do not have another provider. Additionally, they
maintain several same-day or next-day appointments that can be accessed
by anybody for non-urgent care, whether you have a provider or not.
Appointments may be booked in person or virtually (telephone or OTN), based
on the provider’s discretion. The WPSHC Rural NPLC Rosseau site is also open
on weekends in July and August. In order to ensure the safety of staff and
patients, it is imperative that you call ahead to book an appointment.
Argyle (Port Loring)
11851 Hwy 522, Port Loring - 705-757-1717
Britt
987 Riverside Drive, Britt - 705-383-2389
Moose Deer Point
1025C Mitabik Road, Moose Deer Point First Nation - 705-375-9900
Pointe au Baril
70 South Shore Road, Pointe au Baril - 705-366-2376
Rosseau
17 Victoria Street, Rosseau - 705-732-1095
Whitestone
11 Church Street, Dunchurch - 705-389-1951

The entire health centre is operating in a fragile state due to COVID-19. We are not operating
“business as usual,” but be assured that we are always ready to provide emergency and urgent care.

Never delay in calling 911 or safely traveling to our Emergency Department
when you have an urgent need for care.
Join us in sharing community safety messages. Find us on Facebook, Twitter, and at wpshc.com

New emergency order on Pandemic Pay
Last week, the provincial government posted a new emergency order
regarding the scope and implementation of pandemic pay. The order now
clearly restricts the scope of pandemic pay to be applicable to only the eligible
workplaces and employees as defined by the government, which is outlined
on its website. Further, the order prohibits employers and arbitrators from
expanding the application of pandemic pay as defined by government. Finally,
hospitals are not required to obtain the agreement of any relevant unions
to implement pandemic pay and the order prohibits any complaints to the
Labour Relations Board regarding this implementation.
While the OHA was disappointed that the government did not expand the
application of pandemic pay to all hospital employees, this order requires
hospitals to implement pandemic pay only as directed and defined by
government. Hospitals are now protected against grievances and complaints
to the Labour Relations Board when implementing this government direction.
The OHA has been advised that there will be further information from
the Ministry of Health on specific implementation details, including the
agreements, attestations, reporting requirements and audits required to
implement pandemic pay. The OHA is working with Ontario Health to support
consistent implementation of pandemic pay once further details from the
Ministry have been received.

WHITESTONE McKELLAR LIONS CLUB
Our “Thank You” to health care workers
from Whitestone and McKellar!
The Whitestone McKellar Lions Club is giving you a gift certificate in thanks for
the hard work you have continued to do in these stressful times. You can use
it now for take-out after a long shift from Jimmy’s Restaurant in Dunchurch or
when the restaurant reopens for its regular use.
We hope by supporting our local workforce we can emerge from these
unpredictable times strongly and together.
Thank you for all you do!
Sincerely,
The Whitestone McKellar Lions Club
LIONS CLUB - WE SERVE WHERE WE LIVE
In keeping with the Lions Club credo (above), the Whitestone McKellar Lions Club has reached out to
thank residents/Health Care Workers living in the municipalities of Whitestone and McKellar. This ‘thank
you’ also supports a local business in their community.
Gift cards have been provided to Belvedere Heights, Lakeland Long Term Care, and West Parry Sound
Health Centre.
WPSHC staff members residing in the municipalities of McKellar and Whitestone can pick up a gift
certificate and ‘thank you’ letter by visiting the Human Resources Department weekdays between
between 8 a.m. and 4 p.m.

Starbucks and their customers
share ‘thank you’ with our staff
Our local Starbucks has been collecting donations from their patrons
towards supporting front-line workers in the community. Recently,
Manager of Parry Sound Starbucks Tabatha Barkley
asked us about donating to WPSHC.
We were very happy to accept the gracious donation
of reusable cups and treats.
WPSHC Director of Primary Care and COVID-19
Response Co-Lead Katie Hogue is pictured here
accepting the Starbucks and customer ‘thank you’
donation from Tabatha.
The ‘thank you’ gifts are being distributed to Managers for staff unit
draws. Good luck to everyone!

We are very thankful to the talented and generous people
creating Community Cares masks for people in West Parry Sound.

Join us in sharing community safety messages. Find us on Facebook, Twitter, and at wpshc.com

For information about appointments,
programs, and services at the Family
Health Team, please visit
Updates here: https://www.psfht.com/
pages/physician-offices

Mask fit testing
Mask fit testing is now
available every weekday
in the second-floor
classroom
from 1 to 2 p.m.
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Ontario extends declaration
of emergency until June 30
In consultation with the Chief Medical Officer of Health, Ontario is
extending the provincial Declaration of Emergency to June 30. The decision
supports the government’s efforts to respond to the COVID-19 outbreak
and protect the health and safety of Ontarians as the province reopens in a
measured and responsible way.
The extension, under s.7.0.7 of the Emergency Management and Civil
Protection Act, was approved by the Ontario legislature earlier this week.
“Extending the provincial Declaration of Emergency will allow us to safely
and gradually reopen the province, while we continue to use every resource
at our disposal to battle this deadly virus,” said Premier Doug Ford. “We are
not out of the woods yet, so it is critical that we exercise caution to keep
everyone safe, including protecting our most vulnerable citizens in longterm care homes, retirement homes and group homes.”
As Ontario charts a path to recovery, the Declaration will support the
continued enforcement of emergency orders that give hospitals and longterm care homes the necessary flexibility to respond to COVID-19 and
protect vulnerable populations and the public as the province reopens.
Current emergency orders include allowing front-line care providers to
redeploy staff where they are needed most, enabling public health units
to redeploy or hire staff to support case management and contact tracing,
limiting long-term care and retirement home staff to working at one home,
and preventing unfair pricing of necessary goods.
The Declaration of Emergency may be further extended with the approval
of the legislature, as set out in the Emergency Management and Civil
Protection Act.
A full list of emergency orders can be found on the e-Laws website
under the Emergency Management and Civil Protection Act
and at Ontario.ca/alert.

WPSHC
CARES

UPDATE FROM PAYROLL/FINANCE
and HUMAN RESOURCES
The final piece of our Meditech Electronic Health Records implementation for
the Business Stream is our payroll system.
We are happy to report that we are at our Go-Live stage!
The health centre is moving payroll to Meditech for pay ending 7 June 2020.
We would like to introduce our Staff Gateway.
The Staff Gateway (SG) is an employee portal available on-site to all active staff.
This is the way Meditech Expanse communicates payroll earnings information
to staff. The new platform does not allow for emailing of pay stubs.
The SG allows staff to view pay stubs and update and submit personal
information changes to Human Resources for approval.
We ask that you open the file attached in a recent email sent to all staff (subject
line: IMPORTANT INFORMATION about our new payroll system) and proceed to
log into the Staff Portal.
By 9 June 2020, please test this log-in for accessibility. This is an access test only
Be aware detailed financial information may not be correct.
Please call Josey at ext 2413 if you have any problems getting onto the Portal.

We are a team, and we’re
working together!
Masked & maintaining physical distancing.
We are working together through
an exceptional time in the history
of our health care system.
Please make time to care for
yourself, your family, friends,
and neighbours.
Enjoy the beauty
that is all around us,
like this parking lot visitor.
We live and work in a very
special place.
Reach out to us,
the WPSHC Wellness Team
Sandra Quathamer - extension 2412
Hilary Piano - extension 2410

