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Revised policy for essential visitors began on Monday 24 August

Opportunities now available for scheduled
bedside visits with admitted patients
A limited number of additional essential visitors are now being allowed bedside visits with
admitted patients at West Parry Sound Health Centre.
As WPSHC continues to have significant precautions in place to protect against the entry and
spread of COVID-19, the revised visitor policy is not a return to ‘business as usual.’ It does reflect
the health centre’s overall effort to ‘ramp up’ services and activities that were stopped or delayed
at the initial outset of the pandemic.
The change does not include the Emergency Department and Intensive Care Unit where the
‘no visitor’ requirement remains in place. Exceptions are always being considered for exceptional
and compassionate circumstances and whenever an infant/child or vulnerable patient requires
supportive accompaniment.
Starting on Monday 24 August - inside visitation for inpatients:
• One designated essential visitor for one hour once per week during set hours. Exceptions are
palliative and obstetrical patients and occasional inpatients. Exceptions to the revised visitor
policy must be approved by a Clinical Manager or Clinical Care Coordinator.
• A Pandemic Support Worker will speak with capable patients within 48 hours of admission to
identify their designated visitor and document identification on a visitor registration form. It is
important for patients and families/friends to know that the Pandemic Support Worker will reach
out to them to arrange visits. Individuals are asked not to call the health centre to make these
arrangements.
• Visiting dates and times will be scheduled once per week and recorded in a visitor log.
• All essential visitors must successfully pass through active screening inside the health centre’s
main entrance. The screeners will be provided with the daily essential visitor schedule.
• All essential visitors who successfully pass active screening will be provided with a mask, face
shield visor, and an identifying lanyard. These items must be worn at all times during the visit.
• All health care team members share responsibility to provide visitors with education and
ongoing support regarding masking, social distancing, hand hygiene, and, when necessary, the
use of additional personal protective equipment.
• All essential visitors will be provided with an educational handout that includes contact
information for the Pandemic Support Worker.

Safety for everyone and preventing the spread of infection at WPSHC

What you need to know about visiting a patient
COVID-19 is a very contagious
illness. It spreads quickly from one
person to another through contact
and droplets.
We have done our very best to keep
your family member (or friend) and
those caring for them protected and
safe. Unfortunately, this meant closing
to visitors for a period of time, but we
are now permitting essential visitors
to return.
We ask that when visiting inside
the health centre, you take the most

direct route to the room you are
visiting and ensure that you do not
visit other areas when you are here.
We also request that you do not use
bathrooms in patient rooms. There are
three bathrooms available for use by
the public (Emergency Department
area, Acute Care area, and near our
Chapel).
In addition, the following infection
prevention and control measures
are in place. Your adherence to these
processes is greatly appreciated!

Education
and this
two-page
information
sheet are
being
provided to
all essential
visitors

This is a challenging and stressful time for everyone.
We thank you for your patience and for following these precautions.
Universal Mask Protocol - everyone is wearing a mask
You will see that all staff, patients, and visitors in the health centre are wearing
a mask unless they are in a designated break area like the cafeteria. You will be
provided with a mask and you must wear it properly during your entire visit.

Eye Protection
You will be provided with a visor after screening. Please wear this for the duration
of your visit. The visor should be returned to the screener prior to exiting the
building. All visors are cleaned by our staff and reused for another visit.

Additional Precautions
When you visit you may be informed that the patient you are visiting is on additional precautions.
The staff will advise you what Personal Protective Equipment (PPE) is required when you enter the
room for your visit. This PPE is in addition to the universal mask and eye protection provided by the
screeners when you entered the building.

Clean Your Hands often
All staff must clean their hands according to the 4 Moments for
Hand Hygiene. As a visitor it is necessary to clean your hands when
entering the facility and when leaving the facility. In addition, you will
be required to perform hand hygiene when you are entering a patient
room or prior to having contact with a patient. You are also required
to clean your hands after contact with a patient and when leaving a
patient room.

Active Screening for Visitors
You will be asked a series of questions on entry to the health center to ensure
that you are not having symptoms or are at risk for having COVID-19. You will also
be asked if you have been in contact with someone with COVID -19. This is very
important to ensure everyone’s safety.
Please answer honestly any symptoms that are NEW or different for you.
If you are having symptoms, you will not be able to visit at this time.

Practice Physical Distancing
Together, we can slow the spread of COVID-19 by making a
conscious effort to keep a physical distance between each other.
Physical distancing is proven to be one of the most effective
ways to reduce the spread of illness.
With patience and cooperation, we can all do our part to keep
each other safe and stop the spread of COVID-19.

If you have any questions, please connect
with our Pandemic Support Worker at: 705-938-4719
Judy Rivers, Infection Control Resource Nurse - August 2020

Simple safety precautions to keep you, your family, and friends healthy

LOT 4
This parking lot will be reserved
for patients and visitors

LOT 3

West Parry Sound
Health Centre &
Lakeland Long Term Care

Please remember to Park for Patients
as more programs and visitors return
As we gradually ramp up services and welcome more patients and
essential visitors into the health centre, all staff and people working
inside the health centre are reminded of our Park for Patients policy.
It is a requirement that WPSHC staff park in Lot 2 or Lot 4 between
6 a.m. and 4 p.m. Monday to Friday. Eligibility for exemption
is possible with authorization from the Manager
of Occupational Health and Safety.

ALBERT STREET

LOT 2
Lakeland
staff and
visitors
and
patients

LOT 1

Parry Sound District EMS Paramedics gather in honour and remembrance of 50 colleagues who have
died during their time of active service across Ontario.
The Charles W. Stockey Centre was one
of 52 stops for the Ontario Paramedic
Memorial Bell. The event in Parry Sound
was hosted by Paramedic Jason Predie
and Parry Sound District EMS Manager
Frank May. The bell rang 51 times in
tribute to 50 fallen paramedics as each
individual’s name was read aloud.
Our District service also included
a tribute to the late Mark Trinier, a
paramedic from the Powassan base
who died in 2019. The bell also rang
following a tribute to Mark and a
memorial plaque was presented to his
family.
The bell was built in 2015 by Ottawa
paramedic Michael Dunlop. Since the
creation, a bike tour from Toronto to
Ottawa has been held for all medics
to participate in. The bell usually
accompanies the bike tour as a tribute
to fallen paramedics. The cycling event
was canceled due to COVID-19 and
the bell is now travelling to each of the
paramedic services in the province.

25 August 2020 - from the North Bay Parry Sound Health Unit

COVID-19 and school reopening - public health
information for families available
On July 30, 2020, the provincial government announced the September reopening of Ontario
schools. In response to this announcement, the North Bay Parry Sound District Health Unit
(Health Unit) has been working diligently with school boards to support a safer return to school.
As part of this initiative, the Health Unit has
created a guidance document titled COVID-19 and
School Reopening – Public Health Information
for Families. The document helps to answer many
questions parents and guardians may have as they
prepare their children for the return to school.
COVID-19 and School Reopening – Public Health
Information for Families will be available on the
Health Unit’s website on August 25, 2020 – two
weeks prior to the proposed start of classes.
The Health Unit wishes to congratulate and thank all of you for your cooperation and sacrifices
that have helped to prevent our loved ones, friends, and neighbours from becoming ill with
COVID-19. Your efforts have resulted in reducing the spread of this virus throughout our
district. While we continue to experience very low levels of disease, it is not the time to become
unconcerned. Keeping the levels of COVID-19 low within our communities will significantly help
to reduce the risk to our children and make the return-to-school safer and successful for all.
The Health Unit encourages everyone to remain ‘COVID Kind’ and continue to support each
other through these unprecedented times. Continue to follow public health measures including
physical distancing, wearing a face covering, washing or sanitizing hands often, coughing or
sneezing into your sleeve.
Currently, there is no specific treatment for COVID-19. It is important to remember that some
people with COVID-19 have no symptoms or mild symptoms. People who are mildly ill should
isolate and care for themselves at home. Most will recover in one to two weeks by simply treating
the symptoms.
For more information on COVID-19 visit myhealthunit.ca/COVID-19.

As the COVID-19 pandemic creates continued uncertainty and stress, working parents
will face additional challenges in the coming weeks and months as they adapt their
lives to whatever a return to school brings for their family.
At WPSHC and Lakeland LTC our Employee and Family Assistance Program (EFAP) has
these supports available:
• The Employee and Family Assistance Program (EFAP) is available 24/7 to provide
immediate, confidential support with counselling, on-line programs, and on-demand
resources covering a range of wellbeing and COVID-19 topics.
A few titles have recently been added to our EFAP on-line platform that staff may
find useful at this time:
• Coping with stress from making education decisions for your kids due to COVID-19.
• Helping your kids adjust to going back to school after lockdown.
• Managing expectations about the “new normal.”
Back to School: supporting employees through the uncertainty...
• Ask the Expert: building resilience for an uncertain school year.
• Through the looking glass: Thriving in the new normal for leaders.
• Working remotely with children.
• Balance and Burnout: Unplugging during challenging times.

Contact a member of our Wellness Team or the Human Resources office for additional
information about supports available from our Employee and Family Assistance Program.

Please welcome
our NOSM
students as
they spend their
academic year
learning at WPSHC
and out in our
community. We
are grateful to all
of the local faculty
and preceptors
who work to make
this important
partnership
possible.

Northern Ontario School of Medicine (NOSM) third-year students spent their
first week in clinical orientation with staff from nursing, pharmacy, information
technology, occupational health and safety, infection control, health records, OR,
diagnostic imaging, and rehab. The students are: Caitlin Dmitriew, Josee Legault,
Angela Bremner, and Christina Anthes.
It’s customary during orientation week to spend time out in our community, usually
with a cruise aboard the Island Queen and a hike through rattlesnake habitat at
Killbear Provincial Park. COVID-19 precautions have made social outings difficult,
but we are hopeful that gatherings will become safely possible later in the academic
year.

The Northern Ontario School of Medicine has provided
a supply of PPE to all communities participating in the
school’s medical education program. WPSHC is thankful
for the delivery of isolation gowns, procedure masks,
goggles, and gloves of various sizes.

Our ‘thank you’ to NOSM
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Because our
Community Cares
about keeping
each other safe.

Because our
Community
Cares about
keeping each
other safe.

Community Cares masks
92 James Street - Parry Sound
Monday to Wednesday
9 a.m. to noon

Click on the image above to learn more and to see the most recent fund-raising total.

Our Foundation’s payroll deduction 50/50 draw takes place every
two weeks - and you can sign up to participate any time.
The cost to enter the 50/50 draw will be $5 per pay - only
available through payroll deduction. The winning participant
and the Foundation equally share the amount of money collected
through the entry fee. Pick up a form from the Foundation office.

Until the end of the
summer (we hope
the ‘end’ is no time
soon) The Beer Store
in Parry Sound is
collecting bottles with
the refund directable
to the WPSHC
Foundation.

The Rotary Club of Parry Sound is distributing this poster to locations throughout our
community.

Despite COVID-19, Hospice West Parry
Sound can still hold their annual Hike
for Hospice!
Hike for Hospice is Hospice West Parry Sound’s only
fundraiser of the year. They need your support more
than ever! With the safety of all in mind, they are
pleased to announce that they are launching their
first ever VIRTUAL HIKE FOR HOSPICE!

What is a Virtual Hike for Hospice?
This virtual event is an opportunity to come
together safely to raise funds to help provide
quality, compassionate care for those with a life
threatening illness. The Virtual Hike will also
provide participants with an opportunity to “walk”
in memory of a loved one.

For information about
appointments, programs,
and services at the Family Health
Team, please visit
Updates here: https://www.psfht.
com/pages/physician-offices

We are working together through an
exceptional time in the history of our
health care system.
Please make time to care for yourself,
your colleagues, your family, friends,
and neighbours.
Get out to safely enjoy the beauty
that is all around us.
We live and work in a very
special place.
Reach out to us,
the WPSHC Wellness Team
Sandra Quathamer
extension 2412
Hilary Piano
extension 2410

We are a team, and we’re
working together!
Masked & maintaining physical distancing.
The EMS Memorial Bell ceremony highlights
peer support programs, suicide prevention, and
workplace stress awareness.

